	TRƯỜNG ĐẠI HỌC SƯ PHẠM KỸ THUẬT
THÀNH PHỐ HỒ CHÍ MINH
KHOA KINH TẾ
BỘ MÔN: QUẢN TRỊ KINH DOANH
-------------------------
	ĐỀ THI CUỐI KỲ HỌC KỲ 2 NĂM HỌC 2019 - 2020
 

Môn: Quản lý tổng thể doanh nghiệp 
Mã môn học: ERPL432606_01
Đề thi có 08 trang.
Thời gian: 60 phút.




	GIÁM THỊ 1


	GIÁM THỊ 2
	ĐIỂM


PHẦN 1: THÔNG TIN THÍ SINH
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PHẦN 2: TRẮC NGHIỆM (10 điểm mỗi câu 0.2 điểm)
Đối với mỗi câu hỏi sau, hãy đánh dấu X cho câu trả lời đúng nhất.
Hướng dẫn trả lời:


Chọn A:

A
B
C
D


Bỏ A, chọn C:

A
B
C
D


Bỏ C, chọn D:

A
B
C
D


Bỏ D, chọn lại A:

A
B
C
D

	

	Câu 1: Which term represents a set of tasks or activities that produce desired outcomes?

	a. Business Process

	b. Trigger

	c. Outcome
	d. Enterprise Resource Planning
	e. None of the above

	Câu 2: What is the final step of the procurement process?

	a. Invoice
	b. Purchase Requisition
	c. Purchase Order

	d. Payment
	e. None of the above

	Câu 3: What is the first step of the production process?

	a. Authorize Production
	b. Request Production
	c. Create Product
	d. Receive Finished Goods
	e. Issue Raw Materials

	Câu 4: What function does the warehouse perform in the fulfillment process?

	a. Prepares and sends the shipment to the customer

	b.Communicates data related to the order to other parts of the organization
	c. Tracks the order

	d. Notifies the customer
	e. None of the above

	Câu 5: Which of the following terms refers to materials with similar characteristics?


	a. Material Master
	b. Material Group
	c.Transaction Data

	d. Material number
	e. None of the above

	Câu 6: Which term is generally used to describe the ways that users can view and analyze data to help them make decisions and complete their tasks?

	a. Reporting
	b. Evaluating
	c. Characteristics

	d. Period Definition
	e. Online Analytic Processing (OLAP)

	Câu 7: A plant can be used to represent which of the following?


	a. A factory

	b. A storage facility (warehouse, DC)

	c. An office

	d. A legal entity
	e. A company vehicle

	Câu 8: Which type of asset has a non-physical form?


	a. Master asset

	b. Tangible asset

	c. Informal asset

	d. Intangible asset
	e. None of the above

	Câu 9: Which of the following is not a mode of acquiring an asset for a company?


	a. Acquiring internally via the production process

	b. Acquire from a vendor using the purchasing process
	c. Acquire from a vendor without using the purchasing process
	d. Selling equipment
	e. Acquiring without a vendor

	Câu 10: All of the following are transaction types that occur during the life of an asset except ___________.


	a. Acquisition

	b. Depreciation

	c. Allocation

	d. Retirement


	Câu 11: Financial statements can be generated from which of the following?

	a.Operative COA
	b. Country-specific COA

	c.Both operative and country-specific COAs

	d. Neither operative nor country-specific COAs


	Câu 12: Which of the following account assignment categories is used when the company acquires a fixed asset?


	a. Cost center
	b. Asset
	c. Order
	d. Sales order
	e. Project

	Câu 13: Which of the following document types is not utilized during the Purchasing process?

	a. Material documents
	b. Fl documents
	c. CO documents
	d. Picking document
	e. Invoice

	Câu 14: SAP can utilize which of the following media to communicate with a vendor?

	a. Web services
	b. EDI
	c. Fax
	d. Print
	e. All of the above

	Câu 15: Which of the following are organizational elements in purchasing?

	a. Shipping point

	b.Company code
	c. Vendors

	d. Materials
	e. Plant

	Câu 16: Which of the following are key documents in purchasing?


	a.Material documents
	b. Fl documents

	c. CO documents

	d. Purchase order
	e. Invoice

	Câu 17: Which of the following organizational data are required when creating a purchase requisition?

	a. Sales organization

	b. Company code

	c. Storage location

	d. Purchasing organization
	e. Purchasing group

	Câu 18: Which one of the following are examples of sales units?

	a. Cartons
	b. Data

	c. Crates
	d. Barrels
	e. Cases

	Câu 19: Which of the following organizational levels is associated with the method used to distribute materials to a customer?

	a. Sales organization
	b. Sales area

	c. Distribution channel
	d. Sales group
	e. Division

	Câu 20: Which processes focus primarily on people and projects?

	a. Financial accounting processes
	b. Procurement process

	c. Production process

	d. Human capital management processes
	e. Project management processes

	Câu 21: Which of the following are components of the procurement process?


	a. Warehouse

	b. Purchasing

	c. Sales
	d. Operations
	e. Accounting

	Câu 22: Which of the following are components of the production (make) process?


	a. Warehouse

	b. Production
	c. Sales

	d. Operations
	e. Accounting

	Câu 23: Which of the following are components of the fulfillment (sell) process?


	a. Warehouse

	b. Production
	c. Sales
	d. Operations
	e. Accounting

	Câu 24:  The highest organizational level in SAP ERP is the

	a. Vendor

	b. Client

	c. Material Master
	d. Plant
	e. None of the above

	Câu 25:  Which of the following terms refers to an organizational element that performs multiple functions and is relevant to several processes?


	a. Warehouse
	b. Procurement
	c. Plant
	d. Fulfillment
	e. Lifecycle Data Management

	Câu 26: How many company codes can a plant belong to?

	a. One

	b. Two

	c. Three
	d. Any Number

	Câu 27: Which of the following master data is used in numerous processes?


	a. Material Master
	b. Plant
	c. Company Code
	d.Customer Master
	e. Vendor Master

	Câu 28 : Tangible assets can include which of the following?

	a. Computers
	b. Bonds
	c. Production Machinery
	d. Real Estate
	e. Mortgage

	Câu 29 What are the most common transaction types that occur during the life of an asset?

	a. Production
	b. Allocation

	c. Acquisition
	d.Depreciation
	e. Retirement

	Câu 30: Which of the following are common depreciation areas used in the US?

	a. Book depreciation
	b. Cost accounting depreciation

	c. Legal depreciation

	d. Special depreciation
	e. Physical depreciation

	Câu 31: Which of the following goods movements need not involve a physical movement of materials?


	a. Goods receipt

	b. Goods issue
	c. Stock transfer
	d. Transfer posting
	e. None of the above (all involve physical movement of materials)

	Câu 32: A company can use which of the following to select a vendor from a list of potential suppliers ?


	a. Source list

	b. Company code
	c. Vendor master

	d. Material master
	e. None of the above

	Câu 33: Which element of a purchase order includes communicating with the vendor?

	a. Trigger

	b. Data
	c. Task

	d. Outcome
	e. None of the above

	Câu 34: All of the following are examples of a shipping point except


	a. A rail depot 
	b. A loading dock

	c. A storage rack

	d. A mail room
	e. A designated group of employees

	Câu 35: All of the following are key organizational elements for which material master data are defined for the fulfillment process except

	a. Client
	b. Distribution channel  
	c. Plant

	d. Sales organization
	e. Shipping point

	Câu 36: Material master data are grouped into views. Which one of the following combination of views is relevant to the fulfillment process?

	a. Basic data, sales organization data, sales plant data
	b. Basic data, company data, sales plant data
	c. Basic data, sales organization data, client data

	d. Client data, sales area data, sales plant data
	e. Basic data, sales area data, warehouse data

	Câu 37: The data in the customer master are divided into the following three segments:

	a. Plant data, accounting data, and sales area data

	b. General data, financial data, and sales zone data
	c. General data, accounting data, and shipping area data

	d. Client data, accounting data, and sales zone data
	e. General data, accounting data, and sales area data

	Câu 38: Which of the following are steps within a generic business process of an organization?


	a. Payment
	b. Trigger
	c. Shipment
	d. Outcome
	e. Confirmation

	Câu 39: Financial accounting (FI) documents, management accounting or controlling (CO)

documents, and material documents are referred to as

	a. Transaction Documents
	b. Transaction Data
	c. Material Group

	d. Virtual Documents
	e. None of the above

	Câu 40: From which of the following can financial statements be generated?

	a. Operative chart of accounts
	b. Country-specific chart of accounts
	c. Revenue accounts

	d. Assets
	e. Liability accounts

	Câu 41. Which of the following are consequences of the invoice verification step of the procurement process?

	a. A material document is created
	b. An accounting document is created
	c. The purchase order history is updated
	d. G/L accounts are updated
	e The sales order is updated

	Câu 42. The three segments into which the data in the customer master are divided are ________

	a. Financial accounting data
	b. Sales area data
	c. Management ainancial data
	d. General data
	e. Basic data

	Câu 43. Which of the following departments in an organization are responsible for data in a customer master?

	a. HR
	b. Accounting
	c. Sales
	d. Information Technology
	e. Purchasing

	Câu 44. A planned order is a formal request that indicates

	a. How many units of a product are needed
	b. Where the finished goods are to be shipped
	c. What materials are needed
	d. Where the raw materials are stored
	e. When the materials are needed

	Câu 45. What are the organizational data that are included in a planned order?

	a. Client 
	b. Company code
	c. Plant
	d. Storage location
	e. Bill of materials

	Câu 46. Which one of the following are key organizational data relevant to the production process?

	a. Company code
	b.Credit control area
	c. Client
	d.Storage location
	e.Plant

	Câu 47. The master data relevant to the production process are

	a. Work centers
	b. Material master
	c. Bills of material
	d. Client
	d. Company code

	Câu 48. Which of the following can be included in processing time?

	a. Machine time
	b. Configuring work center
	c. Configuring equipment
	d. Labor time
	e. Setup time

	Câu 49. The material master is grouped into different views or segments based on which factors?

	a. Processes that use the materials
	b. Material type
	c. Organizational level
	d. Material composition
	e. Material description

	Câu 50. Examples of production resource tools are 

	a. Raw materials
	b. Fixtures
	c. Engineering drawings
	d. Calibration instruments
	e. Warehouse building
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